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NEW CLINICAL SOFTWARE 
 
  
 
 
 
 
Along with other surgeries nationwide, we have opted to change to a new version of nationally accredited 

clinical software in November.  
 
After using our present system for over 20 years, this will be a major change for us all, but one we are 
confident will deliver improved services for our patients. Following an intensive training programme for 
our staff, it will take time for everyone to become familiar with the new screens, and inevitably 
consultations, administering prescriptions and recording information will all be slower than usual. Please 
bear with us whilst everyone gets up to speed. 
 

IMPORTANT DATES FOR PATIENTS 

 
In the period before and after ‘Go Live Day’ which is Tuesday 15 November there will be some temporary 
changes for our patients: 
 
 Reduced book ahead dates for routine appointments with GPs, Nurses and Health Care Assistants due to 
system changeover 

 
Some weekly routine clinics postponed – see notices for details 

 

Ordering prescriptions - Please plan ahead to request your prescriptions, ideally by ensuring you notify us 
by the end of October. If your medication is stable, and as an exception, you will be able to request a  
2 month supply of medication in October.  Please clearly mark this on your prescription request.  
 
Patient results – Receptionists will be unable to inform patients of test results between 9 November - 
Wednesday 23 November. Please ring outside these dates or if it is urgent you will be referred to a 
clinician. 

 

Reduced routine appointment capacity Wednesday 9 November - Tuesday 22 November  to allow data 
transfer and staff familiarisation.  Please try to book your routine appointments for days which fall 
outside this period. 
 
Urgent cases only Tuesday 15 November – Friday 19 November  to allow all staff to work with the live 
system 
 
We shall endeavour to keep the service running as smoothly as possible during the changeover, but if you 
encounter problems, one of our Patient Services Supervisors Mrs Janet Soloman or Mrs Suzanne Baginski 

will be happy to help. 



NHS Health Checks 
 

As part of a Government initiative, we are  

offering health checks with an instant  

cholesterol test and heart risk scores to all  

40-70 year olds. 
 

This is happening on a 5 year cycle so you will be  

invited in the year that you become 45, 50, 55, 

60, 65 and 70.  We are unable to offer health 

checks outside these times. 
 

Those who have regular monitoring for other  

conditions should continue to attend as advised. 
 

If you are concerned about your BP and are not 

due for a health check soon, you may book a 10 

minute Blood Pressure Check with one of our 

Health Care Assistants. 

Keep It or Cancel It 
 

Please let us know if you no longer need your appointment in order that it can be offered to another patient.  Every month we 
experience difficultly providing appointments whilst at the same time some people don’t attend pre-booked appointments. 

Between January and September this year, 599 patients failed to attend. This represents more than 99 hours of wasted doctor/nurse 
time  and lost opportunities for other patients. 

 
Interested in Losing Weight? 

 

The surgery offers a number of referral options for 
patients who need to shed a few pounds: 

 

Exercise on Referral  -  Please speak to your Health 
Care Assistant, Practice Nurse or GP 

 

Slimming on Referral  -  Suitable for patients with a  
related disease.  Please book an appointment with a  

Healthcare Assistant 
 

COUNTERWEIGHT  -  this is new to the surgery 
 

Counterweight is NOT a diet regime but is aimed at 
helping you change all aspects of your lifestyle (such 

as diet, exercise and attitudes to food) in order to 
facilitate weight loss. 

Suitable for patients with a BMI>30 or >28 with an 
obesity related disease. 

Please see your Healthcare Assistant, Practice Nurse or 
GP for referral to our Counterweight advisor, 

Martine Bloom, here at the surgery 

Are you especially at risk? 

Immunisation is one of the most effective measures available  

to prevent illness and hospital admissions. 
 

The Chief Medical Officer recommends that all patients with: 

Chronic respiratory disease , including Asthma  

Heart disease , Kidney disease , Diabetes  and Immune problems, Pregnant Women  

and all patients aged 65 and over  should be offered protection against flu. 

 

 

 

 

 

 

Please telephone reception on 425820 to book your appointment  

in one of the following Influenza Clinics: 
 

      SEPTEMBER 
 

                      Saturday 17th     9.00am - 11.30am      Monday 19th   12.00pm - 2.00pm 

                      Friday 23rd        12.00pm - 2.00pm        Thursday 29th   12.00pm - 2.00pm 
 

OCTOBER 
 

                      Monday 3rd   12.00pm - 2.00pm       Wednesday 5th  12.00pm - 2.00pm 

                     Thursday 6th   12.00pm - 2.00pm       Friday 14th  12.00pm - 2.00pm 

                      Saturday 15th   9.00am - 11.30am       Thursday 20th  12.00pm - 2.00pm 
 

Under 16õs Clinic 
 

                      Wednesday 26th October  9.45 -10.30     Thursday 24th November  4.00 - 4.40 

Influenza Clinics  

This yearõs recommended vaccine strains are: 

A/California/7/2009(H1N1)  -  like virus 

A/Perth/16/2009(H3N2)  -  like virus 

B/Brisbane/60/2008  -  like virus 


