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Please remember that we are unfortunately unable to prescribe your 

antihistamines. Please go to your nearest Chemist where a Pharmacist can help 
you purchase over the counter remedies.  

If you require more information leaflets are available at reception. 
 

 

                                                  
We understand that a build-up of ear wax can cause 

significant difficulties. Ear irrigation carries risks and in a lot 
of circumstances is not required as ear wax can be self-

managed by regular oiling. If you have difficulties with ear 
wax please download our leaflet from our website or ask at 
reception. Please note our healthcare assistants will only 

irrigate (syringe) wax away if you have been unsuccessful 
with self-management and have had your ears checked by a 

nurse or GP. 
 

CAR PARK 
 

The car park is  
STRICTLY FOR PATIENT 
USE while attending an 
appointment. 
 

Parking in the car park for the 
school run or whilst attending 
other local venues causes 
patients to be unable to park 
which makes them late for 
their appointment, which in 
turn causes difficulties for our 
clinicians.  

 

 Ear Care 

 

 

We all know that keeping fit can improve both our physical and mental 
wellbeing.  

We are very proud to be an official partner with parkrun.  
The Bath Parkrun is a 5km run every Saturday at 9am from ‘Free 

Fields’, North Road/Claverton Down Road (opposite Shaft Road), Bath. 
 

Join some of our GPs and enjoy an exhilarating morning in the fresh 
air followed by a post parkrun coffee in the Summer pavilion grounds 

of the BMI clinic (refreshments not provided). 
 

 

https://www.newbridgesurgerybath.co.uk/


 

 

Reasons for a Home Visit 
 

If you feel you need to see a GP but are too poorly to attend the 
surgery please call as early as possible. You will be added to a call list 

and the next available GP will telephone you to ascertain what the most 
suitable help for you is. If they consider you need to be seen quickly 
they may decide that our paramedic is the most suitable clinician. If 
they feel your visit can wait they may see you themselves or assign 

your visit to a colleague for later that day or another day if for a routine 
review. If they feel it is more appropriate for you to attend the surgery 

they will advise this and book you an appointment. 
 

We will only visit patients that are housebound due to a known 
disability; those who are terminally ill or those with severe fraility. 

 
We will NOT visit patients who have requested a visit because they 

have no transport or money to get here, or those requesting for social 
reasons or convenience.  

 
Improving Access 

Service 
 

Have you struggled to 
attend the surgery during 
normal opening hours or at 
one of our Saturday clinics? 
 

If so the new Improving 
Access Service is for you.  
 

You can now book GP or 
nurse appointments 
each evening between 
6pm-8pm or on Saturday 
and Sunday mornings 
8am-12pm.  
 

Unfortunately these 
appointments are not 
available online or through 
the automated telephone 
service so please ask 
reception for details when 
booking an appointment. 
 

Please note appointments 
will be at an alternative 
location. 
 

 

 
Would you like to get involved in how health services are 
delivered by your practice? 
 

By joining a Patient Participation Group you can have a say 
and make a difference. 
PPGs can play a number of roles, including: 

 Advising the practice on the patient perspective 

 Organising health promotion events  
 Running volunteer services and support groups to meet 

local needs  

 Carrying out research into the views of those who use 
the practice 

 Influencing the practice or the wider NHS to improve 
commissioning 

 Fundraising to improve the services provided by the 
practice. 

If you are interested in joining the Newbridge Patient 
Participation Group please ask at reception or contact the 
surgery by phone:  01225425807 or email: 
BSCCG.newbridge@nhs.net 

 
 

 


