
                                  

              

              

              

              

              

              

              

              

              

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SUMMER NEWSLETTER 2019 

 On 1st April 2019 NHS England launched a new GP contract. This contract is set-up to 
encourage practices to work together to provide better services to the local community. 
 

Our new Primary Care Network (PCN) includes 5 surgeries, and we have already been working 
together for over a year now to support each other.  
 

Our member surgeries are: 
Combe Down  
Grosvenor 
Newbridge 
Rush Hill & Weston 
St Michaels Partnership 
 

Between us this gives us a patient population of over 35,000 patients to care for. 
Dr Sam Robinson from Combe Down surgery was appointed as the Clinical Director and each practice 
has a clinical representative and manager who meet every month to develop projects and manage the 
PCN. 
 

We look forward to bringing you more news as our network develops and see this as a real 
opportunity to improve services for patients. 
 

MINERVA PRIMARY CARE NETWORK 

Common School Age 
Illnesses 

 
With September approaching 
and the start of the new 
school term, don’t forget to 
get your copy of our leaflet 
created by the Patient 
Participation Group 
‘Common School Age 
Illnesses; When to see a 
doctor and when to save a 
trip to the surgery’. Available 
in the surgery or to download 
from our website. 
 

You can also get useful 
information from our website 
and the HANDi Paediatric App 

 

Be ‘Tick’ Aware  
 

Ticks are small spider-like 
creatures which feed on the blood 
of animals and people. You can 
prevent bites by sticking to paths, 
avoid brushing against vegetation, 
wearing light clothing and using 
repellents such as DEET. The bite 
doesn’t really hurt, but certain 
types of tick can transmit Lyme 
disease. Remove a tick as soon 
as you spot one on your skin then 
clean the bite area with antiseptic 
or wash with soap and water. 
Keep an eye on the area for 
several weeks in case a rash 
develops, which may be a sign of 
Lyme disease. Symptoms can 
include: A slowly expanding 
circular reddish rash; flu-like 
feeling; fatigue; muscle and joint 
pain. If symptoms develop 
arrange to see our Nurse 
Practitioner. 

 

GET PROTECTED 
IN TIME FOR WINTER 

 

Whilst we still enjoy the 
summer sunshine it is hard to 
think about winter bugs but 
we will soon (Sept 19) be 
starting our Flu and Shingles 
clinics. 
 

Don’t wait for us to invite 
you! 

 

If you are eligible please 
book. 

FLU  
Over 65; Pregnant; At risk 
group; 2 and 3 year olds; 
BMI over 40, carer. 

SHINGLES  
Aged between 70-73 or 78-79 
and not received before. 
 

https://www.newbridgesurgerybath.co.uk/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HEALTH MONITOR 

 
 

We have a new health monitor which can 
measure, your height and weight and 

calculate your BMI (body mass index) and 
take your blood pressure reading. 

 

If you require regular monitoring for your 
medication we will be inviting you to use 
the monitor prior to your appointment.  

This will save the clinicians time during the 
consultation. 

 

You may also be invited to take readings 
and hand the results to reception so that 

we can ensure your medical record it up to 
date. 

 

If you feel you will struggle using the 
monitor, help is on hand at reception or we 

can book an appointment with a 
healthcare assistant. 

 

We also have an array of useful healthy 
living literature in the room, from stopping 

smoking to balanced diets and exercise.   

 

Appointments 
 
Please do not be offended if our Medical 
Administrators asks you why you need an 
appointment. GPs are experiencing 
unprecedented demand.  
Often appointments are booked with a GP that 
someone else could help with.  
 

Ways you can help: 
 

Referrals 
 

If you want information regarding a referral, 
please speak to one of the medical 
administrators who will be happy to help. 
 

Non-repeat medication 
 

If you are requiring medication that you do not 
have as a repeat medication, you can request 
this online. You can write what you require and 
why and then the GP can review this and may 
be able to issue the medication without the 
need for you to book a telephone appointment. 
 

See the Nurse Practitioner 
 

Jo Wilson and Liliana Barnard can assess and 
examine you, make a diagnosis and provide 
treatment and advice including a prescription if 
required. They can refer you for further advice 
and admit patients into hospital where 
necessary. 
 

Self-care 
 

GPs often see patients with self-limiting 
illnesses which if given time and rest will 
resolve on their own. There is a section on our 
website with details on self-help including a 
link to HANDIapp, which provides advice on 
what to do and who to talk to if your child is ill. 
 

See a Pharmacist 

We are very fortunate to have the support of 
pharmacists in the local area who are happy to 
advise on over the counter remedies for many 
minor illnesses. 
 

Order repeat medication in time 
 

Telephone appointments are often booked 
with GPs when patients have left it too late to 
order repeat medication and have ran out. 
Please ensure you allow 48 hours for the 
processing of your prescription. It is best to 
order online, please register for a username. 

 

Automated Telephone System 
 

We have had an automated telephone booking 
system in place for the last 2 years (press 1 
option). The funding for this has now ended so 
we will no longer have this option from the 26th  
September. Appointments can still be booked 

online or through Reception. 

CAR PARK  
 

The car park is STRICTLY FOR PATIENT USE while 
attending an appointment. 
 

Parking in the car park for the school run or whilst 
attending other local venues causes patients to be 
unable to park which makes them late for their 
appointment, which in turn causes difficulties for our 
clinicians.  
 


