
                                  

              

              

              

              

              

              

              

              

              

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AUTUMN NEWSLETTER 2020  

 

 

Covid 19 Vaccination 
We are all excited to hear that there is progress on a Covid vaccine and that this should improve the 
quality of life for all of us. 
 

We know that you, like us, are struggling with the confines imposed upon us all due to the Covid-19 
pandemic. 
 

Everyone is trying to make the best of the situation and, as a practice, we are committed to caring for 
you in the best possible way whilst keeping both you and our team safe. 
 

 We will let you know the specific local Covid vaccination plans as soon as we can  

 Please do not telephone us to ask when or if you are going to get a Covid Vaccine  

 We will contact you individually if and when you are invited to have a vaccine  

 The vaccine will be given in order of priority to those at highest risk first, who we have already 
started to vaccinate  

 Please act on your invitation when it comes, and make sure you attend your appointments 

 It is essential, if you are given a vaccine, that you return for the second part of the vaccination 
on the date that you are advised to. 

 
 

Meanwhile, we all need to keep to the advice of hand-washing, face masks and  
social distancing but we all look forward to the time when we will return to life as  
normal.              Thank you for your patience  
 
 

Wishing our patients a happy and healthy Christmas and New Year 

We will be open on Christmas Eve, closed between 25th-28th December and then open again 29th December 

to New Year’s Eve. At all other times when the surgery is closed and you need non-emergency care       

please call  111. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Thank you to all our patients who responded to our 
recent patient survey. This was our first attempt at an 
online survey and we have learnt about some 
limitations, which in this case meant we could not 
access all of the responses. For those responses we 
could analyse the full report is available on our website. 
 
We hope to use this information to shape our services. 
We found: 

 93% of you would prefer more timely advice 
over the telephone/video link than the more 
traditional face to face appointment which can 
mean a longer wait (this may be a sign of the 
pandemic so we will review as time goes on) 

 For those patients we could not help over the 
telephone, 83% were offered a face to face 
appointment. Whilst we are trying to minimise 
foot traffic in the building we will always see you 
if clinically indicated. 

 84% of you are happy to see other, non-GP, 
members of the team, however the comments 
indicate that inappropriate appointments are 
sometimes booked, we will review this with the 
clinical and administrative teams 

 93% of you felt listened to; if you ever feel this 
is not the case, please let us know. 

 

PLEASE BE PATIENT WITH OUR STAFF WHEN  
YOU CONTACT THE SURGERY 

 

 

                                               

 

  Immunisations  
 

Immunisations remain vitally important 
for continued health. Please do not 

delay booking these or bringing your 
child to routine child health clinics.  

CANCER SCREENING 
 

Screening helps identify some cancers 
early. The earlier the condition is found, 
the better the chances of treating it. 
 

Are you eligible for cancer screening? 
 

Breast Screening (mammogram)  
 

Who: Women 
When: Age 50-53 and up to age of 71 
If you have a family history you can 
receive screening sooner, please 
discuss with us. 
Frequency: Every 3 years 
 

Bowel Screening (FIT test) 
 

Who: Men and women 
When: Age 60-74 up to age of 75 
Frequency: A home testing kit (for a 
sample of poo) will be sent to you every 
2 years 
 

Cervical Screening (smear) 
 

Who: Women 
When: Age 25-64 
Frequency: 25-49 every 3 years; 50-64 
every 5 years 
 

If you have any queries regarding 
screening, please call the surgery to 

discuss 

 

We will be working on 
the criteria for the 
Silver Award in 
2020/21. 

Has the Pandemic affected your wellbeing? Contact the 

Community Wellbeing Hub or arrange and appointment with 

our Social Prescriber. 

PATIENT SURVEY 2020 

https://www.google.co.uk/url?sa=i&url=https://schoolmeritstickers.com/buy/603-bronze-award-sticker/&psig=AOvVaw2eTtVndQc6l0CBjEIKIg7l&ust=1606562906486000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDK3KzPou0CFQAAAAAdAAAAABAE

